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Do you think a child
Is at risk of abuse?

You have a duty to report your concerns to the Children’s Social
Care Integrated Front Door (IFD).

To report your concerns about a child at risk of abuse or to
discuss whether referral thresholds have been met, call:

e 01226 77 24 23 (before 5pm Monday-Thursday and before 4.30pm Friday).
e Contact the Emergency Duty Team out of hours on 01226 78 77 89 (after
5pm Monday-Thursday, after 4.30pm Friday, at weekends or bank
holidays).
e Complete Barnsley Children’s Services Request for Service Form and send
a secure email to childrensintegratedfrontdoor@barnsley.gov.uk
Early Help queries:
Send a secure email to earlyhelp@barnsley.gov.uk or go to
www. barnsley.gov.uk/earlyhelp

Do you have a concern linked to the Prevent Duty?

If you are concerned a child, young person, adult or family is being radicalised or
you have any concerns about terrorism and the prevent dutuy:

= Call the Police Prevent Team on 0114 252 3217 (8am- 4pm).

= Out of hours: dial 101 or in an emergency 999.

= Send a secure email to Prevent_Inbox@southyorks.pnn.police.uk
You should also make a referral to the Integrated front door about the child at
risk - see procedure above.

If you are concerned someone who works with children poses a risk
or you've had an allegation made about you or a member of your
staff, (whether they are employed, a volunteer, apprentice or
student), report your concerns to the Local Authority Designated
Officer (LADO) by calling 01226 77 23 41 or 07969 52 97 79
LADO@barnsley.gov.uk

If they're unavailable when contacting by telephone, call the Safeguarding Unit on
01226 77 24 00 who will take a message, or alternatively email your enquiry to the
LADO inbox. You will be contacted within 1 working dauy.
Advice MUST be taken from LADO BEFORE an investigation starts, and all allegations
must also be reported to Ofsted.
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